
 

 

 

4 May 2020 

 

To whom this may concern, 

We have been using XBC-IT as our Managed Print Services Partner for the past 15 years and have been 

very satisfied with their performance.  

They do an excellent job in managing our printer fleet and continue to assist in reducing costs and 

improving the print management solution. Recently with our office upgrade and refurbishment, it was 

a relief to be able to have the confidence in our print partner to handle the project. With the multiple 

of suppliers and partners in this project, printing was the one we did not have to even think twice 

about.  

Not only do they manage Gauteng well, but they manage our portfolio country wide with ease and 

professionalism.  

I am very glad to call them a business partner and not just a supplier. 

Thank you  

 

Sincerely, 

 

Jacob Pretorius 

GS Sourcing Team Lead - South Africa 

M: +27 78 456 7862 

jpretor1@its.jnj.com 


